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ling. METHODS: A cross-sectional study design using convenience sampling tech-
nique was used in this study. A validated self-administered questionnaire using 5 point 
Likert scale was distributed to 440 respondents in the State of Penang, Malaysia. The 
Statistical Package of Social Science (SPSS Inc., Chicago, IL) for Windows version 12.0 
was used for all the statistical tests and a p-value of <0.05 was considered statistically 
signiﬁ cant. RESULTS: The result revealed that majority of the respondents (69.3%), 
understand the roles of community pharmacists in patients’ education and counselling. 
More than half of them (66.3%) are aware of the availability of medical counselling 
provided by community pharmacists. Majority of the respondents (66.8%), are aware 
that community pharmacists are well-trained to provide medical education and counsel-
ling. On the other hand, less than half of the respondents (46.6%) perceive that phar-
macists are the best people to provide medical education and counselling to the public. 
About 70% of the respondents had mentioned that the pharmacist will ask them about 
their medical conditions and allergies before recommending any medications. Respon-
dents also found that: pharmacists are very approachable for giving medical education 
and counselling (56.4%); community pharmacists help them to explain the misconcep-
tions that they had in health care (59.0%); they have changed for healthier lifestyles 
after being exposed to medical education and counselling by community pharmacists 
(58.2%). CONCLUSIONS: The present study also found that the respondents are 
generally well aware and satisﬁ ed toward the medical education and counselling 
provided by community pharmacists in the state of Penang, Malaysia. 
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OBJECTIVES: To determine the effect of including the costs and risks of medical 
negligence claims on the results of a cost-utility model of diagnostic strategies for 
patients with chest pain presenting at the Emergency Room. Coronary computed 
tomography (CT) has been proposed as an initial screening technique for patients at 
low risk of coronary artery disease, because it may allow earlier discharge and cost 
savings compared with stress-based tests such as exercise single-photon emitting 
computed tomography (SPECT) or exercise echocardiography (E x E). METHODS: 
A decision-analytic model was designed to calculate the expected costs and health 
outcomes at 12 months for patients at low risk of coronary artery disease presenting 
at the Emergency Room with chest pain. Published data was used to predict the 
accuracies of the diagnostic tests. Costs were calculated from the perspective of the 
Australian health system, and a rate (30%) and cost of litigation ($160,000) was 
included for false negative diagnoses that incurred an event within the time frame. 
RESULTS: ExE was the least costly strategy in the base case analysis. The results are 
sensitive to changes in the cost and likelihood of litigation, because these costs are 
high relative to the other costs in the model. At a 30% claim rate, if the expected 
payout for litigation is <$150,000, CT is the most cost-effective option, with lower 
costs and higher QALYs. The ICERs are high because the differences in QALYs are 
small. In contrast, at the expected cost of litigation in the United States ($1,000,000), 
the strategy with lowest event rate (SPECT) is the least costly strategy. CONCLU-
SIONS: Litigation costs for medical negligence can change the outcomes of cost-utility 
analyses. We consider that these should be assessed and included when an analysis is 
undertaken from the societal perspective. 
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OBJECTIVES: To evaluate knowledge and perceptions of Malaysian general medical 
practitioners (GPs) on issues surrounding the safety, efﬁ cacy, and quality of generic 
medicines. METHODS: A postal cross-sectional survey involving registered GPs (n = 
325) in Penang, Malaysia was undertaken. The questionnaire consisted 23-item and 
validated accordingly before it been sent to the GPs. At the end of the survey period, 
a total of 87 GPs responded to the survey (Response rate of 26.8%). RESULTS: The 
majority of the respondents (85.1%) claimed that they actively prescribed generic 
medicines in their practice. On the other hand, only 4.6% of the respondents correctly 
identiﬁ ed the Malaysia’s National Pharmaceutical Control Bureau’s bioequivalence 
standard for generic products. There were misconceptions among the respondents 
about the concepts of “bioequivalence,” “efﬁ cacy,” “safety,” and “manufacturing 
standards” of generic medicines. GPs in this survey believed that a standard guideline 
on brand substitution process, collaboration with pharmacists, patient education and 
information on safety and efﬁ cacy of generic medicines were necessary to ensure 
quality use of generics. Furthermore, advertisements and product bonuses offered by 
pharmaceutical companies, patient’s socio-economic factors as well as credibility of 
manufacturers were factors reported to inﬂ uence their choice of medicine. CONCLU-
SIONS: As a conclusion, although it appeared that GPs have largely accepted the use 
of generic medicines, they still have concerns regarding the reliability and quality of 
such products. GPs need to be educated and reassured about generic products approval 
system in Malaysia concerning bioequivalence, quality, and safety. 
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OBJECTIVES: Much literature has proved that process of care in acute myocardial 
infarction (AMI) patients has signiﬁ cant effect on mortality and prognosis. However, 
little study has discussed about the association between hospital process performance 
and patients’ outcome. The objective of this study was to investigate the association 
between hospitals care process and patients’ outcome while controlling for potential 
confounders, including coexisting conditions, severity of illness and process perfor-
mance of hospitals in Taiwan. METHODS: The claimed data came from the National 
Health Insurance Research Database for inpatient treatment for AMI in 2007 to 2008. 
Totally 109 hospitals and 899 patients were enrolled in this study. Main outcome 
measures were 6 ACC/AHA class I guideline-recommended treatments and the correla-
tion between hospitals’ individual care processes performance and 30-day mortality 
rate of patients. We tested the association between the process and outcome for each 
hospital by using a hierarchical linear model (HLM) for each process measure. 
RESULTS: Over all, the average eligible rate among six ACC/AHA guideline-recom-
mended treatments was 42.38%. The eligible rate of reperfusion was signiﬁ cantly 
different between public, nonproﬁ t and private hospitals (P = 0.0004). Factors highly 
correlated with 30-day mortality rate of patients included using aspirin (OR = 0.97, 
P < 0.0001), using lipid-lowering agents (OR = 0.99, P = 0.005) and having reperfu-
sion (OR = 0.99, P = 0.05) at admission. CONCLUSIONS: Signiﬁ cant associations 
between hospital care process and patients’ outcomes were found. The results sup-
ported the use of guideline-based performance measures which can help improving 
hospital quality. 
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OBJECTIVES: Prophylaxis with a low molecular weight heparin (LMWH) such as 
enoxaparin or a low-dose unfractionated heparin (LDUH) in high risk medical and 
surgical patients is consistent with the recommendations made by the American 
College of Chest Physicians Eighth Conference on Antithrombotic and Thrombolytic 
Therapy. While these guidelines present strong evidence to support the use of prophy-
laxis to prevent venous thromboembolism (VTE), they are not always adhered to in 
clinical practice. The St. Vincent’s Private Hospital VTE Prevention Project aimed to 
improve compliance with best practice prophylaxis in hospitalized patients. An audit 
of the rates of prophylaxis was conducted over a 12-month period as part of this 
project. The aim of this analysis was to determine whether the measures implemented 
as a result of the St. Vincent’s project translated into cost savings and improved clinical 
outcomes. METHODS: A decision-analytic model was constructed using audit data 
from 21,942 medical and surgical patients admitted to St. Vincent’s who received 
either enoxaparin 40 mg daily, unfractionated heparin (UFH) three times daily (TID) 
or no prophylaxis. The rate of prophylaxis at baseline was compared with that at the 
end of the audit for each prophylaxis regimen. Clinical trial data was used to estimate 
the incidence of VTE (deﬁ ned as deep vein thrombosis [DVT] and pulmonary embo-
lism [PE]), and major bleeding. RESULTS: As a result of the measures introduced to 
improve adherence to best practice, we estimated 13 fewer deaths, 84 fewer symp-
tomatic DVTs, 19 fewer symptomatic PEs and 512 fewer hospital bed days over 
baseline, across all medical and surgical patients. We also estimated that overall costs 
were reduced by $245,439 over 12 months. CONCLUSIONS: Improved adherence 
to best practice in VTE prophylaxis in the Australian clinical setting is likely to result 
in fewer deaths, VTE events and signiﬁ cant overall cost savings. 
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OBJECTIVES: To assess the extent to which the development steps of the evaluation 
of care pathways (CP) can be represented in the framework for the design and evalu-
ation of complex interventions. METHODS: The framework is composed by ﬁ ve 
phases: theoretical (pre-clinical), identiﬁ cation of components of the intervention 
(phase I), deﬁ nition of trial and intervention design (phase II), main trial execution 
(phase III), promoting effective implementation (phase IV). RESULTS: The framework 
was applied to the evaluation of CP for strokes. Pre-clinical phase was aimed in 
synthesizing the evidences: three reviews were selected and showed that CP are theo-
retically applicable in stroke care and that mortality should be the main outcome to 
be analyzed. Phase I was done through a descriptive pilot. A total of 253 consecutive 
patients admitted for strokes in 29 hospitals were analyzed. Overall in-hospital stroke 
mortality was 19.76%. Stroke teams (OR = 0.25; P = 0.025), antithrombotic therapy 
(OR = 0.26; P = 0.009) and complications (OR = 6.40; P < 0.001) were independent 
predictors of in-hospital mortality. Therefore these variables were selected as 
